IInTanug Ha 3aJik no aucuuIIiHi «Jlorictuka»

1. TlousTiiiHMI amapaT JOTICTUKH: MNpPEAMET, 3aBIaHHA Ta BUAU
JOTICTUKH.

2. MarepiaiabHi TIOTOKH Ta JOTICTUYHI OIepalii.

3. JloricTHYHI CUCTEMU Ta JIAHIIOTH.

4. TIOHSATTA 1 CYTHICTH JIOTICTUKH.

5. IloxomXeHHS TepMiHY, CydyacHI BU3HAYCHHS JIOTICTHUKH.

6. Merta, 3aBnanHs Ta QYHKIIT JOTICTHKH.

7. PiBHI (popMyBaHHS JOTICTUKH.

8. OO0’exTH DOCIIIKEHHS B JIOT1CTHIL.

9. TlomarTs MarepiaJpbHOTO TMOTOKY Ta TMapaMeTpu, IIo HOro
XapaKTepU3yOTh.

10. Knacudikariss MaTepiadbHUX MOTOKIB.

11. JloricTuuHi onepariii Ta QyHKUII 3 MaTepiadlbHUMHU, 1HHOPMALIHHUMH,

(h1HaHCOBHUMU Ta CEPBICHUMU MOTOKAMH.

12.
13.
14,
15.
16.
17.
18.
19.
20.

CyTHICTb 1 3aBJaHHS 3aKyI1BEJIbHOT JOTICTUKH.

BusnaueHnHs nmotpebu B MaTepianax.

Bubip mocrayanpHuKa.

OOrpyHTYBaHHS PO3MIpy Ta IHTEPBAY ITOCTABOK.

Mera, 3aBnanss Ta GyHKIIT BUPOOHUYOT JIOT1CTUKH.
Tpanuiiiiina 1 JOTiCTUYHA KOHIIEMIIis OpraHi3alii BUpOOHUIITBA.
Mera, 3aBnanss Ta GyHKIIT pO3MOALIBYOT TOTICTUKH.
JloricTH4YH1 KaHaJ X Ta JIOTICTUYHI JIAHIFOKKH.

BHyTpilmHg CcTpykTypa Ta HNpUHUMNM (PYHKIIOHYBAaHHS KaHajlB

pO3MOIiny.

21.
22.
23.
24.

Merta, 3aBnanHs Ta QyHKIIT TPAHCTIOPTHOI JIOT1CTUKH.
JloricTuyHa oIliHKa BUI1B TPAHCIIOPTY.
TpancriopTHi Tapudu Ta X BIIMB Ha 3arajbHi JOTICTHYHI BUTPATH.

JloricTruuHi iHpoOpMaIlifHI CUCTEMU.



25.Konnenmis iHOpMaIiitHOI CUCTEMH B JIOTICTHIN, Kiacudikamis,
Cy4acHI acleKTH PO3BUTKY, apXiTeKTypa, IiJi.

26. Meta 1 poab 1HPOpMAIIWHUX TIOTOKIB Yy JOTICTUYHUX CHCTEMaXx,
iHbopMaIlliiiHa mipaMijia OpraHi3arii.

27.Micrue Ta poJib 3amaciB y JOTICTHYHIN CUCTEMI.

28. Buau 3amacis.

29. CucteMu ONTUMAJIBHOTO YNPABIIIHHS 3aMlacaMH.

30. ABC-anani3 ta XYZ-ananiz Ta iX BUKOPUCTaHHS IS BU3HAYCHHS
JIOTICTUYHOI CTpaTerii yIpaBJIiHHS 3allacamu.

31. Cxnaj sk iHTErpOBaHa CKJIaJI0Ba YaCTHUHA B JIOTICTUYHOMY JIAHITIOTY.

32. Buau ta GyHKINT CKIa1B B JIOTICTUYHINA CUCTEMI.

33. Bu3HaueHHS KUIBKOCTI Ta pO3MIIIEHHS CKJIaJChKOI Mepexi.

34. IIoHATTS TOTICTUYHOTO CEPBICY.

35. Hamanus JIOTICTUYHHX MOCJIYyT K 3aci0 M1 ABUIIEHHS
KOHKYPEHTOCIIPOMO>KHOCTI YYaCHUKIB JIOTICTUYHOI CUCTEMH.

36. Knacudikariist BUIIB CEpBiCY.

37. Iloka3HHUKHU, IO XapaKTepH3yIOTh PIBEHb JOTICTHYHOTO CEpBiCY Ta
METOJUKU 1X PO3PAXYHKY.

38. CyTHICTh €(DEKTUBHOCTI JIOTICTUYHOT CUCTEMH.

39. Kpurepii oriHku e(heKTUBHOCTI JTOTICTUYHOT CHCTEMH.

40. Kimacudikairist J0OTiCTUYHUX BUTpAT.



